
What assistance can refugees get in Canada?

The Canadian government has several programs to help refugees resettle in

Canada.

Refugee claimants, Convention refugees and persons in need of protection have certain rights around employment and
education (https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/rights.html). There
are also several programs to help you get settled in Canada, such as health care, financial assistance, and settlement assistance.

Health Care
Some refugees and refugee claimants are eligible for the Interim Federal Health (IFH) program
(https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care.html). The IFH
program pays for some medical services after you arrive in Canada and until you are covered by a provincial health care plan.

Find out more in What is the Interim Federal Health (IFH) program? (/ontario/health/refugee-health/refugee-health-
services/what-is-the-interim-federal-health-program-ifhp/)

Financial Assistance
Under the Resettlement Assistance Program (RAP) (https://www.canada.ca/en/immigration-refugees-
citizenship/services/refugees/help-within-canada/financial.html), some resettled refugees (/ontario/immigration-
citizenship/refugees/basic-information-for-refugees/how-does-canada-s-refugee-system-work/#outside) can get:

Assistance at the airport or port of entry;

Temporary accommodation (/ontario/housing/emergency-and-short-term-housing/housing-for-refugees/i-am-a-government-

sponsored-refugee-can-i-get-help-with-housing-when-i-arrive/) and help to find permanent accommodation;

Money to buy basic household items and clothing; and

Information and assistance to settle in Canada.

Get a list of RAP service providers in Ontario (https://www.canada.ca/en/immigration-refugees-
citizenship/services/refugees/help-within-canada/government-assisted-refugee-program/providers.html#ont).

Under the Immigration Loans Program (https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-
within-canada/financial.html), some refugees can get a loan to pay for:

The costs of medical examinations abroad;

Travel documents;

Transportation to Canada; and

Housing rental, telephone deposits and work tools.

Loans must be repaid (/ontario/immigration-citizenship/refugees/after-you-arrive/how-do-i-repay-my-travel-loan-if-i-am-a-refugee-
or-protected-person/) and interest may be charged.

Settlement Assistance
Settlement agencies provide services to refugees and other newcomers (/ontario/immigration-citizenship/landing-and-
leaving/living-in-ontario/what-are-settlement-services/). These services are intended to help you adjust to your new life in
Canada.
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They can help you with translation and interpretation, language training, job-related services and more.

Search for settlement services near you in Services Near Me (https://settlement.org/findhelp).

For More Information
Canada's Refugee System (https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees.html) - Information

from Immigration, Refugees and Citizenship Canada about how refugees come to Canada and how the system works.

MyRefugeeClaim.ca (https://myrefugeeclaim.ca/en/refugee-hearing-preparation-guide/)  - A multilingual resource that

provides information on what you can do to prepare for your hearing. From Kinbrace Community Society.

Find Services Near Me (/findhelp/ontario/)

Need help?

Talk to 211 now (Live Chat) (https://211ontario.ca/chat)
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