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From CAO-Ioana <cao-Ioana@obsi.ca>
Date Fri 2025-07-04 2:48 PM
To 'mlepore@hotmail.com' <mlepore@hotmail.com>

Dear Mark Lepore:
 
Thank you for contacting the Ombudsman for Banking Services and Investments (OBSI) and giving us the
opportunity to review your complaint against ECI Development. However, because ECI Development is not one of
OBSI’s participating firms, we are not the correct body to investigate your dispute.
 
Given the nature of your concerns, you may wish to contact your provincial securities commission. For contact
information you can use to send a complaint to your bank and for further information about our process, please
visit our website at www.obsi.ca. 
 
We hope the above information will be helpful.
 
Sincerely,
 
Ioana
Case Assessment Officer II/Agent, Évaluation des dossiers
—————————————————————————
OBSI / OSBI
T: 1.888.451.4519
F: 1.888.422.2865
ombudsman@obsi.ca
www.obsi.ca
Click to follow us:

 
CONFIDENTIALITY NOTICE: This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not the intended recipient, you

should destroy the e-mail message and any attachments or copies, and you are prohibited from retaining, distributing, disclosing or using any information contained herein. Please

inform us of the erroneous delivery by return e-mail. Thank you for your cooperation. 

 

AVIS DE CONFIDENTIALITE: Le présent courriel et tout fichier joint à celui-ci peuvent contenir des renseignements confidentiels ou privilégiés. Si cet envoi ne s'adresse pas à vous

ou si vous l'avez reçu par erreur, vous devez l'effacer. Vous ne pouvez conserver, distribuer, communiquer ou utiliser les renseignements qu'il contient. Nous vous prions de nous

signaler l'erreur par courriel. Merci de votre collaboration.
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