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KYC Status Canceled – Documents Required

We’re writing to let you know that your KYC (Know Your Customer) verification
has been canceled following a recent compliance review.

Although your KYC was previously approved, updated regulatory requirements
now call for renewed verification. To restore full access to your account, please
provide the following:

A valid government-issued photo ID

A recent document showing your current residential address (within the
last 3 months)

This process is mandatory under financial regulations and helps us ensure the
security of all user accounts.

Please submit the required documents by Fri, July 18, 2025 to avoid temporary
account restrictions.
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Confirm Now

If you have any questions or need assistance, our support team is here to help.

Thank you for your attention to this important matter.

Best regards,
Coinbase Compliance Team

© 2025 Coinbase. All rights reserved.

100 Spear Street, Suite 600, San Francisco, CA 94105

Privacy Policy | Terms of Service | Support Center
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Available for a limited time at participating restaurants. Exclusions apply. Check app for details.

Benefits available only where Uber operates for eligible stores and rides marked with the Uber One
icon. Other fees & taxes apply, but do not count towards order minimums or Uber One credits
benefits. Receive $0 Delivery Fee on standard delivery, and discounted Service Fee, from participating
stores when you meet the order minimums shown on the storefront. 6% Uber One credits earned after
completion of eligible rides and expire 60 days after being added to your wallet. Subject to
change. View the Renewable Membership T&Cs.

Alcohol available in select cities. See app for details. Alcohol purchasers must be 21+. ID verification
required. Delivery cannot be completed if the account owner/recipient: i) is not present; ii) does not
have a valid photo ID; iii) is under 21; and/or iv) appears intoxicated. If the alcohol cannot be delivered,
it will be returned to the store on your behalf. Orders containing alcohol may be excluded from some
promotions. You are responsible for observing local laws on where you can consume or possess
alcohol. Please consume responsibly. If you don’t wish to receive emails with alcohol marketing, please
opt-out here.
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