Crypto.com knowingly evading discovery and discipline from Ombudsman or OSC. 

MEXC is moving BNB coin using a non customer account address,  and sending it to Crypto.com. Crypto.com recieves the funds and as shown in previous attachments, makes excuses, and moves the currency into their private accounts outside of customer control claiming the transfer "failed".
VIDEO OF COLLUSION PRACTICES REFUNDING TO MEXC ACCOUNT, NOT CUSTOMER ACCOUNT - https://youtube.com/shorts/J3_uOzpMihk?feature=share
CRYPTO.COM REFUND ADDRESS - Screenshot_2025-08-09-15-03-58-865_com.xingin.xhs.jpg
MEXC CUSTOMER ADDRESS – Screenshot_2025-08-09-14-31-35-219_com.android.chrome.jpg
When the money vanishes, they ask customer to refund to source address of MEXC, which was sent from a non customer account, and the money then moves and vanishes forever at MEXC. Note that the address Crypto.com can claim they wish to refund it to, does NOT match the customer account address. Using this scam, MEXC doesn't have to oblige to OSC regulations, and the money is gone forever.
I downloaded a screen recorder because the Crypto.com app alows the agent to arbitrarily lock clients from taking screen shots. This conversation was intentionally LOCKED by the agent from having screenshots made. Attached is a video for evidence. Please note, they have been extremely unhelpful, gaslighting, shutting down customer help constantly, working on weekends after hours?, rather then responding regular hours, gaslighting me with irrelevant information, and lying about the funds not being recieved. Stealing money, over $5000, preventing access of funds, and fraudulenty reporting where crypto has been moved. 

IMPORTANT NOTE - Please note that Binance withdrew from Ontario Canada to evade scrutiny (red flag), but this has nothing to do with owning BNB coin in Ontario through a registered exchange. This does not give Crypto.com authority to move my funds illegally as they have, and are now giving another excuse for withdrawing BNB coin.

