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Login

All trading activity on Bittrex Global has been terminated. Please log in and withdraw all
assets.
For USD holders, we have completed the conversion (1:1) to USDT. USDT is now available for
withdrawal. Please see this article for more information.

IMPORTANT UPDATE REGARDING BITTREX GLOBAL

Itiswith great regret that we announce that Bittrex Global has decided to wind down its
operations. This decision was not made lightly, and we understand the inconvenience it may
have on our valued customers.

UPDATED 23 APRIL

Bittrex Global operated cryptocurrency exchangesin Liechtenstein and Bermuda. Both
companies are now in liquidation. Further details are set out below.

All funds and tokens remain safe and secure on the Bittrex Global platform, and will be
available for withdrawal using the withdrawal facilities on the platform in due course.

BITTREX GLOBAL GMBH (LIECHTENSTEIN)
Latest update: 25 February 2025

We are pleased to confirm that withdrawals for users of Bittrex Global GMBH (Liechtenstein)
have beenre-enabled by the Liquidator, ALPS Trust Ltd..

We strongly recommend that you log into our platform and withdraw assets as quickly as
possible. As areminder, and as previously communicated, your account may be subject to
monthly default fees, currently set at a rate of 1% per asset per month, with a minimum
charge of up to $50 per asset per month.
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In order to comply with applicable laws, you may be required to provide further information on
documentation to prove your identity before being able to withdraw. Our customer support
team remains available to assist you with any questions or concerns you may have. Please
create a support ticket at https://bittrexglobal.zendesk.com for assistance.

Please click here for Frequently Asked Questions.

BITTREX GLOBAL (BERMUDA) LTD.

Latest update: 7 April 2025

The Distribution Window for the Final Dividend closed on 7 April 2025.

Digital assets remaining in accounts held by creditors whose Proof of Debt (“POD”) has been
admitted (“Proven Creditors”) by the Joint Liquidators (“JLs”) are no longer available to be
withdrawn from the Bittrex Global platform and are considered “Undistributed Assets” in
accordance with Bermuda law.

Undistributed Assets will be converted into US dollars, or in the alternative, a digital asset
(stablecoin) of equivalent value, and will no longer be available for in specie distribution.

The JLs will transfer the total value of the Undistributed Assets to the Bermuda Accountant
General (“BM AG”) where it will be held in the Consolidated Fund.

The JLs will provide the BM AG with a certificate of assets owing to each Proven Creditor,
valued at the best rate available as at the date(s) of liquidation from digital asset form, less
any commissions and fees applicable at the time of conversion. Digital assets thatlack an
effective trading market, are no longer supported by a relevant blockchain, or otherwise
cannot be liquidated will be deemed to have no dollar value and cannot be claimed from the
JLsorthe BM AGin dollars orin specie.

Any person claiming to be entitled to any money paid into the Consolidated Fund may apply
to the Accountant General for payment.

Refer to JLS’ creditor portal and Bittrex FAQs for further information.

FORALL CUSTOMERS
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Support - Bittrex Global users canloginto their accountsin the usual manner, and can
contact the support team about any difficulties.

Data Protection - We take data protection very seriously, and we assure all users that their
personal information will be handled in accordance with our privacy policy. If you have any
concerns about your data, please contact our support team.

We will continue to provide updates and information through our official communication
channels, including email and our social media channels. Please remember only to trust
official channels, and be vigilant against scammers. We will never DM you first on Telegram,
and we will never contact you from a personal email address or through a social media site’s
messaging platform. We only use email addresses ending in @bittrex.li, @bittrex.om,
@bittrexglobal.com, or @bittrex.com; emails from any other email address are not from
Bittrex Global. Read our support article on avoiding common social media scams.

Support

Trading Platform Status

Privacy Policy Legal

Cookie Policy
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